&
There is an active voice call for this engagement

Kayla 11:34 PM

Welcome, Amanda! Let’s get

this ride for you or for someone
else?

1:34PM v

R, via Voice: Yes, the ride is for me

\. via Voice: | need wheelchair

Type your message here

>+

fyn hedlth

Transportation Support

started with booking your ride. Is

Nearby Locations X ‘

Q Search near)y locations

Harvey Clinic
Kayla 11:34 PM 1200 Market Street, San Jose, CA 95113

11:34 PM East Santa Clara Clinic
2988 Homestead Road, Santa Clara, CA 95051

assistance Dr. Lee’s Clinic

1755 Benton Street, Santa Clara, CA 95054

Can you walk, or do you need West Santa Clara Clinic
@ special assistance for your ride? 455 EI Camino Real, Santa Clra, CA 95050

Stadium Clinic
3601 Monroe Street, Santa Clara, CA 95054

a )\

Sort by Distance

Z

ushur

Ushur for
Contact Centers

Drive operational efficiency, cost
reduction, first call resolution and
reduce staff burnout.

Deploy Al Agents across inbound and outbound
channels to automate service journeys, resolve
customer needs end to end, reduce call volume,
accelerate resolution and protect agent capacity.

Resolve customer needs end to end across the customer journey

DIGITAL SELF-
SERVICE

Resolve service requests across
digital channels before

a call begins—and deflect
inbound calls from IVR to Ushur
digital experiences in real time.

Call prevention + deflection

o
24/7

Operations Self-service resolution
Manage surges & after-hours inquiries. Top call drivers automated.

Today 8:22 AM

Via Voice: What type of
documents do | need?

Kayla 8:22 AM

We need a picture of the front and back
of your driver’s license. You can take pictures
and upload them here.

a Select files to upload

File limit is 10

ushur.ai

-

PROACTIVE
OUTBOUND

Trigger personalized
notifications, reminders,
follow-ups, and account
updates using prebuilt
digital journeys.

Proactive outreach

o
21%

Voice-Guided

LIVE AGENT 000 AGENT
ESCALATION CCYY ASSIST
Escalate to phone or live Enable live agents to send
chat with full context interactive Ushur experiences
preserved— without for real-time information
repetition or channel sharing, document capture,
switching. and e-signature.
Seamless escalation First call resolution

o (%) o
35% 90% 74+

Call deflection Completion rate Languages
Inbound calls eliminated. Within one hour for common tasks. Supported across channels.

Experience for Complex Task Completion

Combine natural voice and visual guidance to help customers complete complex tasks
without switching channels or losing context.

-guided conversation

Persistent Voice Guidance @ Rich Visual Task Completion

\.(IJ.J Stay in a live Al

while completing tasks on screen. signatures, and other complex steps.

Complete forms, uploads, verification,

g Real-Time Voice + Visual Sync @ End-to-End Completion

Keep spoken and on-screen actions

Increase completion and reduce

synchronized throughout the interaction. abandonment with 24/7 guided service.

Learn more at ushur.ai/contact-center


https://ushur.ai/contact-center
https://ushur.ai/contact-center
https://ushur.ai/

S
Trust-Native
Architecture

is that good enough?

A discharge note from your doctor can

| help support your disability benefits. Governa nce

If you have one, you can upload it here.
Do you have a document like that ready
to share?

Built-in governance, policy enforcement, and human

_ 421PM oversight directly into Al execution.
Observability

]

blease uplosd your supporting Maintain real-time visibility into agent behavior, reasoning,
document here. and performance.

Auditability
Replay conversations end to end and generate
regulator-ready records on demand.

Data Protection

Safeguard PHI, Pll, and financial data with policy-aware
segmentation and governed access.

FSQS

)

Omnichannel Continuity

Engage users across SMS, email, voice, and web in one persistent, compliant interaction thread.

9:41

Address confirmed
|~ 3975 Freedom Circle, Santa Clara,
CA 95054

fyn health

Welcome. Here's what you can do abs near 3975 Freedom Circle
toda;

September 2026

12 3 4 5

6 7 8 o 10 M 12 © Fyn Health Lab—
Freedom Circle
o

I have a question about my benefits. What does my plan cover?

.
Discover
Comprehens _ : .

d | can help with that. Your plan includes coverage for primary and
Fa m I Iy Ca re specialist care, urgent care, preventive services, prescription

medications, and behavioral health services.

4" Kayla 1120AM U 15 16 8 19

21 22 23 24 25 26
© Mission College
28 29 30 Diagnostics
ment

Explore a range of health plans \ HasecEn
unique needs of your family witl Coverage and costs can vary by service and whether the provider is )
and extensive coverage. in network. | can also help you check your specific benefits, copay, or

find an in-network provider.

You're all set. Bring your member ID — no
appointment needed for a walk-in HbAlc
draw.

m Ask a question about this form...

Build and manage intelligent conversations that power outreach, digital workflows,
and website chat—ensuring continuity across every member interaction.

ushur.ai


http://www.ushur.com/
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